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A note from our Executive Director

Thank you for your interest in joining CARM.

This is an important new role for us. CARM has a strong track record of supporting older people
across our rural communities, but we know that our future sustainability depends on developing a
broader mix of income and building stronger relationships with individuals, businesses and
community supporters.

We have identified a number of opportunities to develop these areas, but as a small, part-time
team we have not previously had the dedicated capacity to take them forward in a consistent and
strategic way.

Our fundraising strategy sets out how we want to diversify our income, strengthen community and
business support, and reduce our reliance on grant funding over time. This new post is a key part of
putting that strategy into practice.

We are therefore looking for someone who can help us take the next step. This is not a role where
everything is already in place. There is real scope to bring ideas, build relationships and help shape
how CARM approaches fundraising in the future.

We value people who are comfortable working independently while also being part of a close and
supportive organisation. The role is only 10 hours a week, but we want those hours to have real
purpose and impact.

If you are someone who enjoys making connections, spotting opportunities and turning ideas into
practical fundraising activity, we would be very pleased to hear from you.

Liz Thorne
Executive Director




Fundraising Coordinator

Hours: 10 hours per week

Salary: £16.95 per hour, £8,814 per annum

Contract: Initial 12-month fixed-term contract

Responsible to: Executive Director

Location: Home based, with regular activity across Romney Marsh, rural Ashford and the Weald

About CARM

CARM is an established local charity tackling loneliness and social isolation in rural Southern Kent.
We make a difference through creating connections and lasting friendships for older people.

Purpose of the role

The Fundraising Coordinator will help to develop CARM’s individual, community, corporate and
event fundraising activity, creating new income streams and strengthening relationships with
existing and potential supporters.

This is a new standalone role for CARM and an opportunity for the postholder to help shape and
develop our approach to fundraising. The role will focus particularly on areas of fundraising which
CARM has not previously had dedicated capacity to develop.

The postholder will work closely with the Executive Director and Communications & Engagement
Lead, and alongside a freelance trust fundraiser who will focus primarily on applications to
charitable trusts and foundations.

A key priority will be to establish fundraising relationships, systems and activities which can
continue to generate income for CARM beyond the initial 12-month period.

Main responsibilities

Individual giving
e Develop opportunities to increase one-off and regular donations from individuals.
e Help establish and promote CARM’s regular giving programme.

e Develop appropriate ways of communicating with, thanking and maintaining relationships
with donors.

e |dentify opportunities to encourage support from people who already know CARM through
its services, volunteering or wider community connections.

e Support the development of in-memory and legacy giving where appropriate.

Community and event fundraising

e Build relationships with local community groups, clubs, organisations and supporters.

o |dentify and develop opportunities for community fundraising and third-party fundraising in
aid of CARM.

e Encourage and support individuals and groups who wish to fundraise on CARM’s behalf.
e Develop straightforward fundraising resources to support community fundraisers.



Plan and coordinate CARM-led fundraising events and activities, working with colleagues
and volunteers as appropriate.

Represent CARM at relevant community events, meetings and networking opportunities.

Review the outcomes of fundraising activities and make recommendations for future
activity.

Corporate and local business fundraising

In collaboration with the Communications & Engagement Lead, identify and approach local
businesses that may be interested in supporting CARM.

Develop and maintain relationships with business supporters across CARM’s operating
area.

Develop opportunities for sponsorship, donations, employee fundraising, charity
partnerships and gifts in kind.

Develop CARM’s Sponsor a Meeting Point initiative and identify other appropriate service or
activity sponsorship opportunities.

Fundraising campaigns and communications

Work with the Communications & Engagement Lead to develop fundraising campaigns and
appeals.

Contribute fundraising content for CARM’s website, newsletters, social media and other
communications.

Help communicate clearly the difference donations can make to older people within
CARM’s communities.

Ensure fundraising messages are consistent with CARM’s identity and values.

Fundraising development and administration

Develop and maintain a manageable pipeline of fundraising prospects and opportunities.
Keep accurate records of contacts, fundraising activity, income and follow-up actions.
Monitor fundraising results and provide brief reports on progress.

Develop appropriate systems for donor acknowledgement and stewardship.

Work collaboratively with the freelance trust fundraiser where relationships or
opportunities overlap.

Ensure fundraising activity complies with relevant legislation, regulation and CARM
policies.

Undertake other reasonable duties appropriate to the role.

Person specification

Essential

Experience of fundraising, income generation, business development, community
engagement or another closely related field.

Confidence in approaching and building relationships with individuals, businesses and
community organisations gained through work or voluntary activities.

Strong written and verbal communication skills.



e Ability to work independently, use initiative and manage a limited number of working hours
effectively.

e Ability to identify opportunities and turn ideas into practical activity.

e Good organisational and record-keeping skills.

e Comfortable using standard digital tools, email and social media.

e Ability to work collaboratively as part of a small team.

e Commitment to CARM’s work tackling loneliness and social isolation among older people.

Desirable

e Previous fundraising experience within a charity or voluntary organisation.

e Experience of individual giving, community fundraising or corporate fundraising.
e Experience of organising fundraising events or activities.

e Experience of developing regular giving or donor stewardship.

e Experience of establishing new fundraising activity rather than solely managing existing
programmes.

o Knowledge of Romney Marsh, rural Ashford, the Weald and surrounding communities.
e Experience of working within a small charity or small team.

Working arrangements
The role is for 10 hours per week, with flexibility over how the hours are worked.

Tuesday mornings are required, as this is when the wider CARM team works together. The
remaining hours can be arranged flexibly, subject to the needs of the role.

Some work may be undertaken from home, although regular activity across Romney Marsh, rural
Ashford and the Weald will form an important part of the role.

Some occasional evening or weekend activity may be required for fundraising events or community
engagement, with working hours adjusted accordingly.

Key working relationships
The Fundraising Coordinator will work particularly closely with:

e the Executive Director;

e the Communications & Engagement Lead;

e the Administration & Finance Officer;

o CARM’s freelance trust fundraiser;

e other CARM staff and volunteers;

e individual supporters and donors;

e local businesses and community organisations.



How to Apply

Please email a CV and a supporting statement to liz@carmromneymarsh.org.uk by the closing date
and time. Late applications will not be accepted.

When compiling your supporting statement, please explain why you are interested in the role and
how your experience, skills and approach meet the requirements set out in the person
specification.

We would particularly like to hear about:

e your experience of fundraising, income generation, business development or community
engagement;

o examples of building relationships with individuals, businesses or community
organisations;

e howyou have identified opportunities and turned ideas into practical activity;
e anyrelevant experience of individual giving, community, corporate or event fundraising;

e your ability to work independently, manage your time and make effective use of a small
number of working hours.

Your supporting statement does not need to repeat your CV. Please focus on the experience and
examples most relevant to this role.

As a guide, we suggest a maximum length of two sides of A4.

Recruitment Timetable

The proposed recruitment timetable is as follows:

Closing date for applications Monday 21 September at 9.00am
Shortlisting Tuesday 22" September

Update to all applicants Wednesday 23 September
Interviews to be held Tuesday 29" September

Final decision communicated Wednesday 30" September
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